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A number of basic facilities are currently still at the 

development stage. Government Shared Services 

for ICT expects to take over the management of the 

Government Service Bus (GSB) in December 2008. 

GSSI is expected to take over the management of 

the following facilities in 2009: the Feedback Facility 

(FF), the Common Authorization and Representation 

Facility (CARF) and MijnOverheid.nl (including Single 

Sign-On). The key registers and the Citizen Service 

Number are being managed by organizations linked to 

the ministries. In this chapter we describe only those 

basic facilities where substantial developments have 

taken place.

DigiD

The number of active DigiD log-in codes has now 

grown to just under 7 million. SMS authentication 

(medium security level) is meeting a need: over half 

of new applicants for DigiD now opt to apply for 

additional SMS authentication immediately. DigiD 

began on the technical work required to enable a DigiD 

code to be cancelled (e.g. if the owner dies) in 2008.  

Notifications of death can be obtained by expanding 

the link with the MPRD. The aim is also for DigiD to 

switch from the Nationally Available Part Collection 

(NAPC) to Municipal Personal Records Database 

Issuing System (MPRDIS). The NAPC is a condensed 

on-line version of the MPRD.

DigiD is only available to people registered in the 

MPRD. This has been felt to be a problem right from 

the start, in that transacting business with government 

electronically is a particularly obvious solution for 

citizens who are away from the Netherlands. A 

definitive solution to the problem hinges on the 

Register of Non-Residents (RNR) becoming available. 

Pending its creation, ways of issuing DigiDs to clients 

of the Social Insurance Bank have been explored 

in collaboration with the Bank. The Bank has some 

250,000 users living abroad (entitled to social security 

benefit), and it would like to provide them with 

access via DigiD. Work has now begun on the system 

modifications required for this temporary solution 

and is expected to be complete in the second half 

of 2008. Government Shared Services for ICT works 

together closely with e-Government programmes 

such as the CARF and MijnOverheid.nl. For the latter 

GSSI is developing an extension of DigiD to permit 

simple logging in. Once a person has logged into 

MijnOverheid.nl he or she can access services linked to 

it without having to log in again each time.

Chapter 6  

Management of the basic facilities

Government Shared Services for ICT is responsible for managing and developing a number 

of basic facilities. The Ministry of the Interior and Kingdom Relations is the ministerial 

client of GSSI. The facilities currently managed by GSSI are:
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Criteria, the Hague Ring (HR), Government Transaction Portal (GTP) and  

Process Infrastructure (PI)
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Government Transaction Portal (GTP)

The aim of the GTP is to create a standard and 

a facility for data traffic between businesses and 

government agencies. A new interface for the GTP 

became available at the end of 2006. It was taken 

into commission by Government Shared Services 

for ICT on 2 January 2007 but has enjoyed only very 

limited use so far. Various government agencies have 

said that more functions are needed before they can 

conduct data traffic with businesses via the GTP. 

The Netherlands Taxonomy Project (NTP) produced 

its own facility for financial data traffic between 

businesses and the government agencies involved in 

the NTP in mid-January. On 5 March 2008 the clients 

of the Netherlands Taxonomy Project (NTP) and the 

Government Shared Services for ICT Programme 

Council decided to place the NTP entirely under GSSI. 

The practical details of this decision still need to be 

developed. It has therefore been decided to let the 

NTP operate as an independent project to continue to 

develop Netherlands Taxonomy under the Ministries 

of Justice and Finance. The process infrastructure 

will continue to be managed by GSSI. The NTP’s 

core areas are managing and continuing to develop 

Netherlands Taxonomy and connecting up other 

reporting areas, e.g. health care and agriculture, to it. 

A high degree of standardization in the compilation and 

exchange of annual accounts, tax returns and other 

financial statements based on Netherlands Taxonomy 

will meet an important precondition for actually 

reducing the administrative burden on businesses.

Standards

The office of the Standardization Forum provides 

secretarial services to the Forum and the Standards 

Board. It is responsible for commissioning or carrying 

out surveys and formulating policy recommendations 

for the Forum and the Board. A fact-finding study into 

the development of the Netherlands Interoperability 

Framework was presented to the chairman of 

the Social and Economic Council on 25 January 

2008. Frank Heemskerk, the State Secretary for 

Economic Affairs, has asked the Forum to produce 

an interoperability framework. It has been decided 

to restructure NGRA 2.0. The framework will be the 

strategic layer of NGRA 3.0.




